
 
 

Horticulture/Landscape Operative Assistant  

 
Role Profile 
 
Horticulture or landscape operatives can be employed to work in public parks and gardens, green 
spaces and historic gardens, private gardens and estates or in production nurseries and retail outlets. 
Many businesses will be specialised in their activities, such as grounds maintenance (soft-landscape) 
or landscape construction (hard-landscape). Soft- landscaping includes the establishment and 
maintenance of plants and cultivated areas. Hard-landscaping includes establishment of hard surfaces 
and structures in addition to the establishment of plants in cultivated areas. 
 
 

Course Information 
 
Apprentices will develop the following, skills, knowledge and behaviours: 
 

✓ Industry understanding; the importance and benefits of green-space and the types of 
horticultural skills appropriate to different businesses and cultural sites. 

✓ Business; business policies, vision and values. Workers’ contribution to earning profit and 
awareness of commercial pressure. Understanding of how project management informs a team 
to achieve objectives.  

✓ Communication; the importance of clear communication.  
✓ Health and safety; health and safety regulation, legislation, policy and procedure and the 

responsibility of workers. Knowledge of hazards and working to strict health, safety, quality and 
environmental (HSQE) processes particularly appropriate to horticultural sites. 

✓ Environmental; waste and waste reduction and recycling and environmental best practice. 
Prevention and control of local pollution incidents. 

✓ Plant growth and development; plant nutrition and plant requirements. The principles of 
germination, photosynthesis, respiration and transpiration (the science of plant growth). How to 
care for plants correctly in different environments. The relationship between environmental 
conditions and plant growth. 

✓ Tools, equipment and machinery; correct tools, equipment and machinery required for the job 
and the importance of maintenance and regular checks of these items to ensure they remain in 
good working order. Legal requirement of training by a competent person and familiarity with 
operator training and certification requirements. 

✓ Vegetation control; how to control vegetation and methods of site clearance and removal of 
vegetation 

✓ Biosecurity; biosecurity and phytosanitary measures for pests and diseases and how these 
apply to work sites. Awareness of invasive alien species that may impact work methods. 

✓ Plant identification; plant identification by scientific names including genus, species and cultivar. 
Know why and how plants are identified. 

✓ Soil science including soil cultivation; why, when and how to cultivate soils for differing 
purposes. Different growing media and mulches. How to modify soils for plant growth and 
understand the reasons for cultivation and drainage. 

✓ Plant health; basic pest and disease identification and symptoms and control methods. 
✓ Tools, equipment and machinery; safely use tools  
✓ Maintain hard structures; maintain structures relevant to the business activities. 
✓ Site presentation; work to a specified finish. 

 



 

Duration 
Typically 3 years including End Point Assessment 

 

Model of Delivery 
✓ Regular Trainer visits at workplace 

✓ Reviews in the workplace with Line Manager and Trainer every 8 – 10 weeks 

✓ College workshop sessions with lecturer once a week - Spring Lane 

 

We must ensure that an apprentice spends 20% of their contracted working hours developing the skills, 
knowledge and behaviours illustrated on the Standard. This is achieved via a flexible approach and 
also by using learning that occurs as part of the job role within the workplace. 

 

End Point Assessment 
 
End-Point Assessment is the final test for apprentices during their apprenticeship. It is designed to be 
an objective and impartial assessment of an apprentice’s knowledge, skills and behaviours.  At the end 
of an apprenticeship, the apprentice will go through a 'gateway' process where they are signed-off by 
their employer as ready for a final assessment of their knowledge and practical capabilities. The 
assessment will be conducted and graded by an independent End Point Assessment Organisation. 

 

 

End Point Assessment Consists Of 

✓ Review of behaviours evaluation log - Apprentice behaviour evaluated on 3 occasions  

✓ Synoptic assessment test (SAT) - Achieved through workplace observation. Supervised by 
Assessor, observed by External Assurer. 

✓ Vocational competence discussion - Determines how much apprentice understands role. 
Conducted under test conditions. 

✓ Scenario case study - Apprentice transfers knowledge and skills to a prescribed situation, under 
test conditions  

 
The following qualifications will be required prior to taking the end point assessment. 
 

✓ Emergency first aid: Level 3 award in emergency first aid at work. 
✓ Pesticides: Level 2 Principles of Safe Handling and Application of Pesticides Guidance OR 

Level 2 Award in the Safe Use of Pesticides 

 

Entry Requirements 

 
✓ 5 GCSE’s (grade 4+), or equivalent in English, Maths and Science. 

✓ Apprentices without a level 2 English and mathematics will need to achieve this level prior to 
completion of their apprenticeship. 

 
Maths and English are a vital part of your apprenticeship and can really support your progression on 
your chosen course. If you do not already hold the described levels of Maths and English we have a 
friendly and experienced team of lecturers who can support you throughout and who will arrange 
exams once you are ready. We deliver Functional Skills in a variety of ways including classroom based 
and also using an online platform. 

 

 

 



Progression 
 
Often people new to the industry will start in a ‘hands-on’ role covering a range of practical tasks, with 
specialist skills being learnt through progression. A wide range of machinery and tools are used and 
additional training may be required depending on the nature of the works undertaken. 
Working and learning in the horticulture and landscape industries is rewarding, offers a diverse range of 
employment opportunities and includes a range of skills that are transferrable into many other 
industries. 

 

 
 

 

E: apprenticeships@eastkent.ac.uk 

T: 01227 811315 

W: eastkent.ac.uk/apprenticeships 
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